
 

Ground staff are Safety and 
Security Professionals 

 
The ITF has produced a poster entitled 'Ground Staff Safety Professionals'. The aim 
of the poster is to draw attention to the vital safety role of a variety of ground staff 
jobs. 
 
The ITF urged ICAO to produce recommendations for international professional and 
industry standards for ground services. The ITF believes that the worldwide trend 
towards the liberalisation of ground handling may bring sub-standard companies into 
the industry, undermining both working conditions and safety standards. 
 
The European Union approved a directive on the liberalisation of ground handling in 
1996. 

Aircraft maintenance 

The international restructuring of the civil aviation industry has had a major impact on 
aircraft maintenance. In particular there are major trends toward outsourcing and 
international relocation. See resolution on aircraft maintenance. 
 
The development of international airline alliances is liable to have a major impact on 
how airlines organise their maintenance facilities. The ITF assists coordination 
between aircraft maintenance unions in global airline alliances. 

Airline catering 

The airline catering industry has become one of the world’s most concentrated 
industries. Two conglomerates currently control more than 60% of the industry. 
These conglomerates frequently have links to airline alliances, which lead to 
questions such as: will this lead to specific companies being promoted within an 
airline alliance? Will airline alliances use their combined customer power to select 
one single provider? 
 
This process of globalisation has brought with it a number of pressures on working 
conditions and union organisation: 

• a general trend of taking airline catering out of the airline industry, through 
contracting out or the creation of subsidiary companies and placing it within 
the food and catering industry with generally fewer benefits and lower 
conditions of employment. 

• downward pressure on conditions resulting from the processes of tendering or 
benchmarking in catering operations. 

• the introduction of new production and work processes generally resulting in 
work intensification and/or job losses. 



• the spread of working practices used in one part of the world-wide operation 
to other locations.  

At the same time, such global networks also offer new opportunities for labour 
organisations, and the section uses worldwide union networks to counterbalance the 
corporate structures 

International labour flexibility 

The ITF and the University of Cardiff have produced a joint report on the impact of 
labour flexibility on trade unions in the civil aviation industry. The report is entitled 
"Contesting Globalisation: Airline Restructuring, Labour Flexibility and Trade Union 
Strategies". Copies can be downloaded from the "Publications" page. 
 


